
PORT  Nodal officer Crew Change
Medical evacuation / Medical 

Service/      Hospitalisation Travel Restictions
Attendance of Salvors / Divers /        
Lawyers / Surveyors and Agents

Port Operations - under essential 
service

CHENNAI,   
ENNORE AND 
KATTUPALLI 
PORTS

Port Health Officer 
(PHO), CHENNAI 

At Chennai - Time being restricted for Foreign National.                                                                                 
For Indian National - DG Shipping issued Order vide No.12 of 2020 dated 
22.04.20 with SOP (copy attached).   Subsequently PHO, Chennai issued 
guidelines on 24.04.20 based on DG Shipping Order for the stake holders 
to follow.                                                                                                                        
For Onsigner - COVID19 test to be carried-out on his arrival at joining Port 
by staying at isolation room with other procedures to follow. 
Understanding the impact of pandemic, PHO suggest that the crew to 
have 14 days incubation period upon his arrival  and then undergo 
COVID19 test, if he is travelling from long distance, which may avoid any 
issues on board later.                                                                                                                    
Offsigner to undergo COVID19 test by following 14 days quarantine 
period (time to count from the time of vsl sailing from Foreign Load Port).                                                                                                                
For Coastal vessels COVID19 test may be carried out upon disembarkation 
of the crew from vessel.                                                                                          
At Chennai - Port facilitated with  6 isolated rooms + Sea Farers Club to be 
utilised.                                                                                                                        
At Ennore Port - PHO advised to avoid  Indian crew change time being as 
he is in the process of making necessary arrangements and revert once it 
is ready.                                                                                                                                        
Foreign Crew - Under emergency, only sign off allowed by immigration 
with the permission of Port Health officer.  Offsigner require to undergo 
quarantine/isolation as needed.                                                                           
At Kattupalli - no crew change facility available as on date.

Under the guidance of PHO, Chennai 
Port may provide Ambulance for 
evacuating the crew from vessel to 
the nominated Government or 
Private Hospital.                                 
Agents or P&I to further 
assist/arrange treatment/food etc as 
needed 

As on 26.04.20, no Flights / 
Trains / Buses to run until 
further guidance from 
Government.                             
In addition, interstate 
movement has been 
restricted due to total lock 
down

Above personnel are permitted to 
attend the vessel with PPE subject 
to providing undertaking to PHO on 
compliance of SOP and undergo 
medical screening/briefing in 
advance.  Immigration advising to 
avoid boarding of vessel unless it is 
urgent with proper PPE.  Those 
who attend the vessel should 
disembark from vessel as soon as 
possible and restricted to access 
accommodation area.

Port function with available man power 
under the guidance of Port Health 
Officer. Officials are taking all efforts to 
improve the situation by co-ordinating 
with Customs and requesting the Police 
authorities to provide essential passes 
to the private workers/stake holders for 
seamless movement of 
vehicles/containers/bulk and break-
bulk cargo operations.

NAGAPATTINAM 
ANCHORAGE PORT

Port Health Officer 
(PHO), CHENNAI Time being restricted for both Indian and Foreign National.  

Under the guidance of PHO, may take 
the crew to the nearby hospital for 
medical assistance.                        
Agents or P&I to further 
assist/arrange treatment/food etc as 
needed.

As on 26.04.20, no Trains / 
Buses to run until further 
guidance from Government.                             
In addition, interstate 
movement has been 
restricted due to total lock 
down

Surveyors/Agents who are 
stationed at near by Port could be 
able to attend the vessel with 
proper PPE under the guidance of 
Port Health Officer and Port officer.  
If others available at station, 
subject to sea condition, with 
special permission from Port/other 
authorities, they may attend the 
vessel with PPE.

As on date only edible oil tankers been 
handled at this anchorage Port. Cargo 
discharge thru' Barge under STS 
operation.  With the permission from 
local authorities the cargo operation 
been carried-out.

KARAIKAL PORT
Port Health Officer 
(PHO), CHENNAI Time being restricted for both Indian and Foreign National.  

Under the guidance of PHO, may take 
the crew to the nearby hospital for 
medical assistance.                        
Agents or P&I to further 
assist/arrange treatment/food etc as 
needed.

As on 26.04.20, no Trains / 
Buses to run until further 
guidance from Government.                             
In addition, interstate 
movement has been 
restricted due to total lock 
down

Surveyors/Agents who are 
stationed at Karaikal could be able 
to attend the vessel with proper 
PPE under the guidance of Port 
Health Officer and Port officer. If 
others available at station, with 
special permission from Port/other 
authorities, they may attend the 
vessel with PPE.

Port function with available man power 
under the guidance of Port Health 
Officer. Officials are taking all efforts to 
improve the situation by co-ordinating 
with Customs and requesting the Police 
authorities to provide essential passes 
to the private workers/stake holders for 
smooth cargo operation.

SERVICES IN INDIAN PORTS – COVID19



TUTICORIN PORT
Port Health Officer 
(PHO), TUTICORIN

Time being restricted for both Indian and Foreign National.                                                     
However, for Indian National - as per DG Shipping Order vide No.12 of 
2020 dated 22.04.20 with SOP,  Tuticorin Port/PHO are in the process of 
arranging isolation rooms to accommodate crew for complying  necessary 
procedures/COVID19 test etc. 

Under the guidance of PHO, may take 
the crew to the nearby hospital for 
medical assistance.                        
Agents or P&I to further 
assist/arrange treatment/food etc as 
needed.

As on 26.04.20, no Trains / 
Buses to run until further 
guidance from Government.                             
In addition, interstate 
movement has been 
restricted due to total lock 
down

Surveyors/Agents who are 
stationed at Tuticorin could be able 
to attend the vessel with proper 
PPE under the guidance of Port 
Health Officer and Port officer. If 
others available at station, with 
special permission from Port/other 
authorities, they may attend the 
vessel with PPE.

Port function with available man power 
under the guidance of Port Health 
Officer. Officials are taking all efforts to 
improve the situation by co-ordinating 
with Customs and requesting the Police 
authorities to provide essential passes 
to the private workers/stake holders for 
smooth cargo operation.

KRISHNAPATNAM 
PORT

Port Health Officer 
(PHO), 
KRISHNAPATNAM

Time being restricted for both Indian and Foreign National.                                                   
For Indian National -Port need to follow  DG Shipping Order No.12 of 2020 
dated 22.04.20 with SOP.  Understand time being Port has only one 
isolation room for such operation.   Inorder to enhance the facility, Ship 
Agents have requested  Port/PHO/other officials concerned and awaiting 
their response.

Due to small town having limited 
facility and increase in COVID19 
cases, agents been advised by the 
authorities to avoid outside medical 
assistance.

As on 26.04.20, no Trains / 
Buses to run until further 
guidance from Government.                             
In addition, interstate 
movement has been 
restricted due to total lock 
down

Surveyors/Agents who are 
stationed at Krishnapatnam are 
attending the vessel with proper 
PPE under the guidance of Port 
Health Officer. If others available at 
station,  subject to Port/Customs 
granting permission under the 
guidance the PHO, they may attend 
the vessel with PPE.

Port functioning with available man 
power under the guidance of Port 
Health Officer. Krishnapatnam Port 
declared "Forece Majeure".

KAKINADA PORT
Port Health Officer 
(PHO), KAKINADA 

Time being restricted for Foreign National.                                                   For 
Indian National -Port/PHO agreed to follow   DG Shipping Order No.12 of 
2020 dated 22.04.20 with SOP.  Prior permission to be availed from JNTU 
(Jawaharlal Nehru Technological University, Kakinada) to accommodate 
crew for needful.

Under the guidance of PHO, may take 
the crew to the nearby hospital for 
medical assistance.                        
Agents or P&I to further 
assist/arrange treatment/food etc as 
needed.

As on 26.04.20, no Trains / 
Buses to run until further 
guidance from Government.                             
In addition, interstate 
movement has been 
restricted due to total lock 
down

Surveyors/Agents who are 
stationed at Kakinada could be able 
to attend the vessel with proper 
PPE under the guidance of Port 
Health Officer and Port officer. If 
others available at station, with 
special permission from Port/other 
authorities, they may attend the 
vessel with PPE.

Port function with available man power 
under the guidance of Port Health 
Officer. Officials are taking all efforts to 
improve the situation by co-ordinating 
with Customs and requesting the Police 
authorities to provide essential passes 
to the private workers/stake holders for 
smooth cargo operation.

VIZAG PORT / 
GANGAVARAM 
PORT

Port Health Officer 
(PHO), VIZAG

Time being restricted for Foreign National.                                                   For 
Indian National -Port/PHO agreed to follow   DG Shipping Order No.12 of 
2020 dated 22.04.20 with SOP.  Port is in the process of arranging isolated 
rooms (10 nos.) within Port area  to accommodate crew for needful.

Under the guidance of PHO, may take 
the crew to the nearby hospital for 
medical assistance.                        
Agents or P&I to further 
assist/arrange treatment/food etc as 
needed.

As on 26.04.20, no Flights / 
Trains / Buses to run until 
further guidance from 
Government.                             
In addition, interstate 
movement has been 
restricted due to total lock 
down

Surveyors/Agents who are 
stationed at Vizag could be able to 
attend the vessel with proper PPE 
under the guidance of Port Health 
Officer. If others available at 
station, with special permission 
from Port/other authorities, they 
may attend the vessel with PPE.

Port function with available man power 
under the guidance of Port Health 
Officer. Officials are taking all efforts to 
improve the situation by co-ordinating 
with Customs and requesting the Police 
authorities to provide essential passes 
to the private workers/stake holders for 
smooth cargo operation.



PARADIP PORT
Port Health Officer 
(PHO), PARADIP

Time being restricted for both Indian and Foreign National due to no 
facility available.

Under the guidance of PHO, 
emergency isolation, screening test is 
facilitated by Port.  If there is any 
severe emergency, the crew will be 
transferred to either Cuttack or 
Bhubaneswar (100-130 KM from 
Paradip). Agents or P&I to further 
assist/arrange treatment/food etc as 
needed.

As on 26.04.20, no Trains / 
Buses to run until further 
guidance from Government.                             
In addition, interstate 
movement has been 
restricted due to total lock 
down

Surveyors/Agents who are 
stationed at Paradip could be able 
to attend the vessel with proper 
PPE under the guidance of Port 
Health Officer. If others available at 
station, with special permission 
from Port/other authorities, they 
may attend the vessel with PPE.

Port function with available man power 
under the guidance of Port Health 
Officer. Officials are taking all efforts to 
improve the situation by co-ordinating 
with Customs and requesting the Police 
authorities to provide essential passes 
to the private workers/stake holders for 
smooth cargo operation.

DHAMRA PORT
Port Health Officer 
(PHO), DHAMRA No Facility available

Under the guidance of PHO, 
emergency isolation, screening test is 
facilitated by Port.  If there is any 
severe emergency, the crew will be 
transferred to either Bhadrak or 
Cuttack or Bhubaneswar (100-250 KM 
from Dhamra). Agents or P&I to 
further assist/arrange treatment/food 
etc as needed.

As on 26.04.20, no Trains / 
Buses to run until further 
guidance from Government.                             
In addition, interstate 
movement has been 
restricted due to total lock 
down

Surveyors/Agents who are 
stationed at Dhamra could be able 
to attend the vessel with proper 
PPE under the guidance of Port 
Health Officer. If others available at 
station, with special permission 
from Port/other authorities, they 
may attend the vessel with PPE.

Port declared "Force Majeure". Port 
function with available man power 
under the guidance of Port Health 
Officer. Officials are taking all efforts to 
improve the situation by co-ordinating 
with Customs and requesting the Police 
authorities to provide essential passes 
to the private workers/stake holders for 
smooth cargo operation.

GOPALPUR PORT
Port Health Officer 
(PHO), GOPALPUR No Facility available

Under the guidance of PHO, 
emergency isolation, screening test is 
facilitated by Port.  If there is any 
severe emergency, the crew will be 
transferred to Brahmapur (50 KM 
from Gopalpur). Agents or P&I to 
further assist/arrange treatment/food 
etc as needed.

As on 26.04.20, no Trains / 
Buses to run until further 
guidance from Government.                             
In addition, interstate 
movement has been 
restricted due to total lock 
down

Surveyors/Agents who are 
stationed at Dhamra could be able 
to attend the vessel with proper 
PPE under the guidance of Port 
Health Officer. If others available at 
station, with special permission 
from Port/other authorities, they 
may attend the vessel with PPE.

Port declared "Force Majeure". Port 
function with available man power 
under the guidance of Port Health 
Officer. Officials are taking all efforts to 
improve the situation by co-ordinating 
with Customs and requesting the Police 
authorities to provide essential passes 
to the private workers/stake holders for 
smooth cargo operation.

KOLKATA PORT
Port Health Officer 
(PHO), KOLKATA

Time being restricted for Foreign National.                                                   For 
Indian National -Port/PHO agreed to follow   DG Shipping Order No.12 of 
2020 dated 22.04.20 with SOP.  Prior permission to be availed from Nodal 
Officer to accommodate crew at approved isolated room at Kolkata by 
H&FW, State Government for needful.

Under the guidance of PHO, may take 
the crew to the nearby hospital for 
medical assistance.                        
Agents or P&I to further 
assist/arrange treatment/food etc as 
needed.

As on 26.04.20, no Flights / 
Trains / Buses to run until 
further guidance from 
Government.                             
In addition, interstate 
movement has been 
restricted due to total lock 
down

Surveyors/Agents who are 
stationed at Kolkata could be able 
to attend the vessel with proper 
PPE under the guidance of Port 
Health Officer. If others available at 
station, with special permission 
from Port/other authorities, they 
may attend the vessel with PPE.

Port function with available man power 
under the guidance of Port Health 
Officer. Officials are taking all efforts to 
improve the situation by co-ordinating 
with Customs and requesting the Police 
authorities to provide essential passes 
to the private workers/stake holders for 
smooth cargo operation.



BUDGE BUDGE 
PORT

Port Health Officer 
(PHO), KOLKATA

Time being restricted for Foreign National.                                                   For 
Indian National -Port/PHO agreed to follow   DG Shipping Order No.12 of 
2020 dated 22.04.20 with SOP.  Prior permission to be availed from Nodal 
Officer to accommodate crew at approved isolated room at Kolkata by 
H&FW, State Government for needful.

Under the guidance of PHO, may take 
the crew to the nearby hospital for 
medical assistance.                        
Agents or P&I to further 
assist/arrange treatment/food etc as 
needed.

As on 10.04.20, no Flights / 
Trains / Buses to run until 
further guidance from 
Government.                             
In addition, interstate 
movement has been 
restricted due to total lock 
down

Surveyors/Agents who are 
stationed at Kolkata could be able 
to attend the vessel with proper 
PPE under the guidance of Port 
Health Officer. If others available at 
station, with special permission 
from Port/other authorities, they 
may attend the vessel with PPE.

Port function with available man power 
under the guidance of Port Health 
Officer. Officials are taking all efforts to 
improve the situation by co-ordinating 
with Customs and requesting the Police 
authorities to provide essential passes 
to the private workers/stake holders for 
smooth cargo operation.

HALDIA PORT
Port Health Officer 
(PHO), HALDIA

Time being restricted for Foreign National.                                                   For 
Indian National -Port/PHO agreed to follow   DG Shipping Order No.12 of 
2020 dated 22.04.20 with SOP.  Prior permission to be availed from Nodal 
Officer to accommodate crew at approved isolated room at Kolkata by 
H&FW, State Government for needful.

Under the guidance of PHO, may take 
the crew to the nearby hospital for 
medical assistance.                        
Agents or P&I to further 
assist/arrange treatment/food etc as 
needed.

As on 26.04.20, no Trains / 
Buses to run until further 
guidance from Government.                             
In addition, interstate 
movement has been 
restricted due to total lock 
down

Surveyors/Agents who are 
stationed at Haldia could be able to 
attend the vessel with proper PPE 
under the guidance of Port Health 
Officer. If others available at 
station, with special permission 
from Port/other authorities, they 
may attend the vessel with PPE.

Presently Dry/Break-bulk/tankers are 
working normal except Berth No.13 as 
understand, it may be difficult to start 
operation now since the maximum 
operators/workers of this berth is under 
home quarantine due to their PIC tested 
COVID19 Positive on 02.04.20. At 
present 3 movements per tide is 
maintaining either 2 outward and 1 
inward or 2 inwards and 1 outward.  
Further the inward vessel been calling, 
if working berth is vacant.  Time being 
no inside dock shifting due to shortage 
of man power.

COCHIN PORT
Port Health Officer 
(PHO), COCHIN

Time being restricted for Foreign National.                                                   For 
Indian National -Port/PHO following  DG Shipping Order No.12 of 2020 
dated 22.04.20 with SOP.                                                                 For Sign On - 
COVID19 test should be carried-out  by onsigner at Cochin or complying 
the procedures to join the vessel.                                                       For Sign 
Off - Offsigner need to undergo 28 days incubation period either at 
Government Hospital, Thompumpady, Kochi or Govt. Medical College, 
Kalamaserry, Ernakulam and then do COVID19 test for needful.

Under the guidance of PHO, may take 
the crew to the nearby hospital for 
medical assistance.                        
Agents or P&I to further 
assist/arrange treatment/food etc as 
needed.

As on 26.04.20, no Flights / 
Trains / Buses to run until 
further guidance from 
Government.                             
In addition, interstate 
movement has been 
restricted due to total lock 
down

Surveyors/Agents who are 
stationed at Cochin could be able 
to attend the vessel with proper 
PPE under the guidance of Port 
Health Officer. If others available at 
station, with special permission 
from Port/other authorities, they 
may attend the vessel with PPE.

As of now only tankers/cement 
carriers/container vessel are calling this 
Port which are working normal under 
the guidance of Port Health Officer. Port 
is issuing the essential passes to the 
stake holder to attend their work 
besides requesting Police officials not 
the stop their movement.

NEW MANGALORE PORT

Port Health Officer 
(PHO), NEW 
MANGALORE 

Time being restricted for Indian and Foreign National.                                                                  
For Indian National -Port/PHO agreed to follow   DG Shipping Order No.12 
of 2020 dated 22.04.20 with SOP.  Port/PHO are in the process of 
arranging isolated rooms for the crew and shall revert with developments.

Under the guidance of PHO, may take 
the crew to the nearby hospital for 
medical assistance.                        
Agents or P&I to further 
assist/arrange treatment/food etc as 
needed.

As on 26.04.20, no Flights / 
Trains / Buses to run until 
further guidance from 
Government.                             
In addition, interstate 
movement has been 
restricted due to total lock 
down

Surveyors/Agents who are 
stationed at Mangalore could be 
able to attend the vessel with 
proper PPE under the guidance of 
Port Health Officer. If others 
available at station, with special 
permission from Port/other 
authorities, they may attend the 
vessel with PPE.

Port function with available man power 
under the guidance of Port Health 
Officer. Officials are taking all efforts to 
improve the situation by co-ordinating 
with Customs and requesting the Police 
authorities to provide essential passes 
to the private workers/stake holders for 
smooth cargo operation.



GOA
Port Health Officer 
(PHO), GOA

Time being restricted for Foreign National.                                                                  
For Indian National -Port/PHO agreed to follow   DG Shipping Order No.12 
of 2020 dated 22.04.20 with SOP. 

Under the guidance of PHO, may take 
the crew to the nearby hospital for 
medical assistance.                        
Agents or P&I to further 
assist/arrange treatment/food etc as 
needed.

As on 26.04.20, no Flights / 
Trains / Buses to run until 
further guidance from 
Government.                             
In addition, interstate 
movement has been 
restricted due to total lock 
down

Surveyors/Agents who are 
stationed at Goa could be able to 
attend the vessel with proper PPE 
under the guidance of Port Health 
Officer. If others available at 
station, with special permission 
from Port/other authorities, they 
may attend the vessel with PPE.

Port function with available man power 
under the guidance of Port Health 
Officer. Officials are taking all efforts to 
improve the situation by co-ordinating 
with Customs and requesting the Police 
authorities to provide essential passes 
to the private workers/stake holders for 
smooth cargo operation.

MUMBAI
Port Health Officer 
(PHO), MUMBAI

Time being restricted for Foreign National.                                                                  
For Indian National -Port/PHO agreed to follow   DG Shipping Order No.12 
of 2020 dated 22.04.20 with SOP. 

With prior permission from PHO and 
under the guidance of 
Immigration/Port authorities, may 
take the crew to the hospital for 
medical assistance.                        
Agents or P&I to further 
assist/arrange treatment/food etc as 
needed.

As on 26.04.20, no Flights / 
Trains / Buses to run until 
further guidance from 
Government.                             
In addition, interstate 
movement has been 
restricted due to total lock 
down

Surveyors/Agents who are 
stationed at Mumbai could be able 
to attend the vessel with proper 
PPE under the guidance of Port 
Health Officer. If others available at 
station, with special permission 
from Port/other authorities, they 
may attend the vessel with PPE.

Cargo handling operation of Steel and 
General Cargo is normal with the help 
of Port and Private labour gang in Port 
area.  Chemical/LPG/Crude Oil tankers 
berthing is normal at MOT  (Jawahar 
Dweep) and Chemical Jetty (Pir Pau). 
Port issues essential permits under the 
verification of Police official for stake 
holders to attend their work. 

JNPT

Deputy 
Commissioner of 
Police, New 
Mumbai / Port 
Health Officer 
(PHO), JNPT

Time being restricted for Foreign National.                                                                  
For Indian National -Port/PHO agreed to follow   DG Shipping Order No.12 
of 2020 dated 22.04.20 with SOP. 

With prior permission from PHO and 
under the guidance of 
Immigration/Port authorities, may 
take the crew to the nominated 
hospitals for medical assistance.                        
Agents or P&I to further 
assist/arrange treatment/food etc as 
needed.

As on 26.04.20, no Flights / 
Trains / Buses to run until 
further guidance from 
Government.                             
In addition, interstate 
movement has been 
restricted due to total lock 
down

Surveyors/Agents who are 
stationed at JNPT could be able to 
attend the vessel with proper PPE 
under the guidance of Port Health 
Officer. If others available at 
station, with special permission 
from Port/other authorities, they 
may attend the vessel with PPE.

Port function with available man power 
under the guidance of Port Health 
Officer. Officials are taking all efforts to 
improve the situation by co-ordinating 
with Customs and requesting the Police 
authorities to provide essential passes 
to the private workers/stake holders for 
smooth cargo operation.

DEENDAYAL PORT 
(KANDLA)

Port Health Officer 
(PHO), Deendayal 
Port

Time being restricted for Foreign National.                                                                  
For Indian National -Port/PHO agreed to follow   DG Shipping Order No.12 
of 2020 dated 22.04.20 with SOP.  Port/PHO are in the process of 
arranging isolated rooms for the crew and shall revert with developments.

With prior permission from PHO and 
under the guidance of 
Immigration/Port authorities, may 
take the crew to the nominated 
hospitals for medical assistance.                        
Agents or P&I to further 
assist/arrange treatment/food etc as 
needed.

As on 26.04.20, no Flights / 
Trains / Buses to run until 
further guidance from 
Government.                             
In addition, interstate 
movement has been 
restricted due to total lock 
down

Surveyors/Agents who are 
stationed at Deendayal Port could 
be able to attend the vessel with 
proper PPE under the guidance of 
Port Health Officer. If others 
available at station, with special 
permission from Port/other 
authorities, they may attend the 
vessel with PPE.

Port function with available man power 
under the guidance of Port Health 
Officer. Officials are taking all efforts to 
improve the situation by co-ordinating 
with Customs and requesting the Police 
authorities to provide essential passes 
to the private workers/stake holders for 
smooth cargo operation.



MUNDRA & TUNA 
PORTS

Port Health Officer 
(PHO),

Time being restricted for Foreign National.                                                                  
For Indian National -Port/PHO agreed to follow   DG Shipping Order No.12 
of 2020 dated 22.04.20 with SOP.  Port/PHO are in the process of 
arranging isolated rooms for the crew and shall revert with developments.

With prior permission from PHO and 
under the guidance of 
Immigration/Port authorities, may 
take the crew to the nominated 
hospitals for medical assistance.                        
Agents or P&I to further 
assist/arrange treatment/food etc as 
needed.

As on 26.04.20, no Flights / 
Trains / Buses to run until 
further guidance from 
Government.                             
In addition, interstate 
movement has been 
restricted due to total lock 
down

Surveyors/Agents who are 
stationed at Deendayal Port could 
be able to attend the vessel with 
proper PPE under the guidance of 
Port Health Officer. If others 
available at station, with special 
permission from Port/other 
authorities, they may attend the 
vessel with PPE.

Ports declared "Force Majeure". Ports 
function with available man power 
under the guidance of Port Health 
Officer. Officials are taking all efforts to 
improve the situation by co-ordinating 
with Customs and requesting the Police 
authorities to provide essential passes 
to the private workers/stake holders for 
smooth cargo operation.

GUJARAT 
MARITIME BOARD 
PORTS (BEDI, 
SIKKA, 
BHAVNAGAR, 
NAVLAKHI, OKHA 
ETC)

Port Health Officer 
(PHO),

Time being restricted for Foreign National.                                                                  
For Indian National -Port/PHO agreed to follow   DG Shipping Order No.12 
of 2020 dated 22.04.20 with SOP.  Port/PHO are in the process of 
arranging isolated rooms for the crew and shall revert with developments.

With prior permission from PHO and 
under the guidance of 
Immigration/Port authorities, may 
take the crew to the nominated 
hospitals for medical assistance.                        
Agents or P&I to further 
assist/arrange treatment/food etc as 
needed.

As on 26.04.20, no Flights / 
Trains / Buses to run until 
further guidance from 
Government.                             
In addition, interstate 
movement has been 
restricted due to total lock 
down

Surveyors/Agents who are 
stationed at respective Ports could 
be able to attend the vessel with 
proper PPE under the guidance of 
Port Health Officer. If others 
available at station, with special 
permission from Port/other 
authorities, they may attend the 
vessel with PPE.

Ports declared "Force Majeure". Ports 
function with available man power 
under the guidance of Port Health 
Officer. Officials are taking all efforts to 
improve the situation by co-ordinating 
with Customs and requesting the Police 
authorities to provide essential passes 
to the private workers/stake holders for 
smooth cargo operation.

HAZIRA AND 
DAHEJ PORTS

Port Health Officer 
(PHO),

Time being restricted for Foreign National.                                                                  
For Indian National -Port/PHO agreed to follow   DG Shipping Order No.12 
of 2020 dated 22.04.20 with SOP.  Port/PHO are in the process of 
arranging isolated rooms for the crew and shall revert with developments.

With prior permission from PHO and 
under the guidance of 
Immigration/Port authorities, may 
take the crew to the nominated 
hospitals for medical assistance.                        
Agents or P&I to further 
assist/arrange treatment/food etc as 
needed.

As on 26.04.20, no Flights / 
Trains / Buses to run until 
further guidance from 
Government.                             
In addition, interstate 
movement has been 
restricted due to total lock 
down

Surveyors/Agents who are 
stationed at respective Ports could 
be able to attend the vessel with 
proper PPE under the guidance of 
Port Health Officer. If others 
available at station, with special 
permission from Port/other 
authorities, they may attend the 
vessel with PPE.

Ports declared "Force Majeure". Ports 
function with available man power 
under the guidance of Port Health 
Officer. Officials are taking all efforts to 
improve the situation by co-ordinating 
with Customs and requesting the Police 
authorities to provide essential passes 
to the private workers/stake holders for 
smooth cargo operation.


